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Danza Del Sol Veterinary Medical Center 
699 N 10" St. 
Cottonwood AZ, 86326 
928-634-5274 


21-120, In Re: Kellie Shamrell, DVM 


A former client Connie Dixon sent a letter to us via post mail. The letter 
stated that DDSVet stated to her that we had “destroyed” her records. 
When the letter was received our staff reached out to Connie and asked 
who she had spoken with. Connie could not provide us with a name or 
remember if the person sounded male or female. Connie was advised 
that we do not “destroy” records. If it has been longer than three years 
the records are filed and difficult to attain after that time frame. 
However as Connie stated we did see her cat in 2018 and would gladly 
provide those records. The records were prepared and ready for 
Connie to pick up with in 7 days of the post letter that was received by 
DDSVet. Connie decided she didn’t want to come pick them up, the 
records were post mailed to her. : = arene 
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DOUGLAS A. DUCEY 
~ GOVERNOR - 
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- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) @FAX (602) 364-1039 


VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-120 
Complainant(s}: Connie Dixon 
Respondent(s): Kellie Shamrell, DVM (License: 6189) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/1/21 Laws as Amended August 2018 
Committee Discussion: 9/14/21 (Lime Green); Rules as Revised 
Board IIR: 10/20/21 September 2013 (Yellow) 


Complainant claimed that she contacted Respondent's premises and was advised that 
her cat's medical records were destroyed prior to the three year mandatory retention 
schedule. 


Complainant was noticed and did not appear. 
Respondent was noticed and did not appear. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Connie Dixon 
e Respondent(s) narrative/medical record: Kellie Shamrell, DVM 


21-120, Kellie Shamrell, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 14, 2021, according to Complainant, she requested a copy of her cat's 
medical records. The cat was last seen at Respondent's premises on May 16, 2018. 


2. On March 16, 2021, Respondent's staff advised that the records were copied and were 
awaiting approval. 


3. On March 26, 2021, Complainant stated that she was called and told the medical records 
had been destroyed. She was concerned as it had not yet been three years as required. 


4. According to Respondent, Complainant sent a letter to the premises via US mail stating 
that her medical records were destroyed. Respondent's staff reached out to Complainant 
after receiving the letter to ask who Complainant spoke with. Complainant could not 
provide a name or any information on who she spoke with. Complainant was advised that 
her cat's medical records were not destroyed. If it has been longer than three years since a 
patient has been seen, the records are difficult to attain after that time. 


5. However, it had not been three years since Complainant's cat was seen therefore the 
medical records were prepared and ready for Complainant to pick up within 7 days of 
receipt of Complainant's letter. Complainant decided that she did not want to pick up the 
medical records therefore they were mailed to her. 

COMMITTEE DISCUSSION: 


The Committee discussed that the medical records were not destroyed and were provided 
to the pet owner. 


COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 4 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Page 2 


